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Introduction 

 

This guide has been developed to help integrate the Userplane applications (chat 

room and instant messenger) into eMeeting dating software build 9.0+. 

1. Requirements 

Please ensure you have signed up for the free or paid  “integrated” version of the 

Userplane applications, you can signup using the link below; 

http://www.userplane.com/index.cfm?fuseaction=buy.packages 

2. Userplane signup pages 

When using the signup pages at the Userplane, please ensure that you select the 

integrated option and select “eMeeting” from the drop down menu. 

3. After Signup 

After you have signed up for the integrated Userplane apps, you will have to wait 

a period of time for Userplane to setup your account. This often takes between 2 

– 5 working days. 

Once setup, they will email you and eMeeting ltd an email which will contain the 

following information; 

• domainID 

• FlashCom server 

• Presence ID  

• Password 

• WC number 

• MC number 

• WM number 
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• UL number 

• TXT number 

 

4. Installing the Userplane applications 

Once you have received your email from Userplane with the information above, 

you need to login to your admin area and click on Plugins menu; 

 

 

 

Once you have the plugins page loaded, you will need to select the “chat room 

plugins” tab from the right menu. 

 

 

 

Now, we need to activate the plugin before we can start using it to select the 

checkbox next to the Userplane plugin and then click update ad the bottom. 
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Once you have updated the plugin, you must then edit it so that you can enter the 

Userplane details provided in the email sent from Userplane. 
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Now enter the Userplane details provided in the welcome email into the field 

boxes as labeled, ensure you select enable on the applications you wish to use. 

 

Installation Completed 

 

Congratulations, you are now ready to start using the Userplane applications. 

Now when you click on your chat room or use the build in IM, the default software 

apps will be replaced with the Userplane ones. 

 


